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Hope you are all enjoying the summer.  Hopefully you will get some time 
to relax.  Email us some pictures of your family vacation. We would love to 
share them!  

As I write this greeting the temperature is going up to 95 degrees but the 
“Real Feel” temperature will be well over 100 degrees.  That sounds very 
similar to an article I wrote about the “True Cost of Insurance.” (See page 
3).  The cost of your insurance may be $900 but the “True Cost of 
Insurance” could be much higher.  Check out the article to find out how 
you could be paying more than you think.  

On a personal note, Steve and I were very sad to lose our mother, Mary 
Spencer, on April 28th.  My dad, Ed Spencer (our agency founder), and 
Mary were married 63 years.  I have a special tribute to my mom on page 2. 

Congratulations to our Spencer Referral Rewards Program Big Spin 
winners.  I gave away another iPad Mini and $100 in cash.  Check out page 
4 to see how you can be our next winner.  

Are you getting your teen ready for college this fall?  I remember when 
Tammy and I were sending our kids off to college and the trips to Walmart 
to pick up all the stuff for the dorm or apartment.  I was always amazed 
how much stuff some kids brought with them.  Check with us to make sure 
all this stuff is covered by your insurance.  You may need a renter’s 
insurance policy especially if they are a graduate student.  We have an 
article on our website that discusses how sending your child to college 
affects your home and auto policies.   View it here: 
http://spcr.in/lifechange. 

As always, consult with us for any life changing events.  We are here to 
make sure you have the proper coverage at a competitive price.  Our 
website has many articles about different life changing events.  

Enjoy the rest of your summer and thank you for your business and 
referrals! 

Summer Greetings 

Are you prepared for a 

tornado?  Go to 

http://spcr.in/tornadotips 

for more information on 

how to keep your home 

and family safe.   
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Spencer Trivia 
This month’s question:  
Which U.S. President signed the bill making 
Labor Day a national holiday and in what 
year was the bill signed? 

Send your answer to 
cspencer@spencerinsurance.com. If you email the 
correct answer by August 15th your name will be 
entered into a drawing for a $25 Gift Card.  Good 
luck! 

Last Issue’s question was: “What was the name of the 
world-famous pier that featured the Diving Horse and 
where was it located?”  The answer was “The Steel Pier 
located in Atlantic City, NJ” and several people got it 
right!  Congratulations to Kate Slotter for being 
picked as the winner! 

Client Corner 

Congratulations to Beverly & 
Ian Magee on the birth of their 

daughter, Molly Quinn! 

Share your news with us! 
Email your news and pictures to Charlie at 

cspencer@spencerinsurance.com 
or call us at 215-885-2200. 

Congratulations to Maria & 
Dan Pfeiffer on the birth of 
their daughter, Elise! 

On Memorial Day Malcolm Hall 
placed a flag on all the veteran’s 

graves at Hillside Cemetery.  Thank 
you, Malcolm, for remembering 

those who died for our freedom. 

In April the Spencer Family lost a wonderful 
person.  Our mother, Mary Spencer, passed away 
April 28th. 

Mary was married to Ed for 63 years.  She was a 
very strong person as she raised seven wonderful 
children (okay, I added the wonderful).  Service 
was her middle name.  She was always 
volunteering in the community.  You may have 
seen her organizing and outfitting the altar boys at 
Immaculate Conception Parish, serving on a home 
and school board or the parent’s association at 
Bishop McDevitt.  Even after her 7th child graduated 
from Bishop McDevitt she still helped out.   

Ed and Mary met at a dance at St. Joseph’s College 
and later married.  Her faith was very strong and 
she was a wonderful example and friend to 
everyone she met.  Mary was well known for her 
homemade Christmas cookies, chocolate covered 
peanuts, and chocolate Easter eggs.  

She was survived by her husband, Ed, seven 
children, 17 grandchildren, and 6 great 
grandchildren.  I had a special vacation a few years 
ago where I had a picture of 4 generations of 
Spencers vacationing in Maine.  What a memory. 

We feel so blessed to have had such a wonderful 
role model for a mother, grandmother, wife and 
friend. We will miss you Mom.  

In Loving Memory 
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Charity Spotlight: Potential, Inc. and 
The Springtime School 

Tip of the Month: The True Cost of Insurance 

Potential, Inc. seeks to assist individuals with developmental disabilities in 
reaching their educational, social, and emotional potential by focusing on 
applying and conducting scientific research.  Potential, Inc. is dedicated 
to providing high quality direct services, consultation, community outreach, 
and education for families and professionals. 
 
One of their services is their sister company, The Springtime School, which 
was developed to meet the individual needs of elementary aged children 
(grades 1-8) with autism and other developmental disabilities.  Students are 
taught in a year-round setting with one-to-one attention, using the principles 
of Applied Behavior Analysis (ABA).  The school’s philosophy is that “every 
child is capable of learning.  Every child has the potential to succeed.  But, no 
matter how good an educator is, a child won’t progress if his/her specific 
strengths and weaknesses are not recognized. No two children are alike, no 
matter what the diagnosis.  At The Springtime School, we focus on each child 
as an individual.”  
 
For the months of July and August Spencer Insurance will donate $5 for each 
referral you send us.  We will also match that amount.  If you would like to 
donate directly to Potential, Inc. and The Springtime School visit their 
website at http://springtimeschool.org/the-school. 

Charlie and Steve with Founder, CEO 
and President, Kristine Quinby, M.Ed., 
BCBA, LBS 

Steve and Charlie visited The Springtime 
School and met a few of their students 

As a local, independent agent, Spencer Insurance Agency represents several top-rated insurance companies and can 
customize your insurance package to reflect your needs and the risk you face at your business and at home.  While we 
recognize that price is important to your home and small business budgets, we also realize that your True Cost of 
Insurance can be much higher if you are not properly protected.   

What is the True Cost of Insurance?  Most people just add up their premiums to calculate the cost of their insurance. 
You are at risk if that is all you do.  If you’re not properly protected, your insurance costs include your policy 
premium AND any out of pocket expenses you might incur because you did not have the right coverage. 
 
Here’s an example…You call an insurance company to get a quote on your auto or homeowner’s insurance policy.  The 
company asks you to read off your current coverage and then provides a comparison quote.  Is that sufficient?  What 
if the current coverage is not the right coverage?  What if you have endorsements on your policies that give you 
additional coverage and they don’t ask you for that information?  Did they ask you if you just added a teen driver?  
Did they ask if you have a sump pump in your basement?  If you do have a sump pump and your agent did not add 
the “Back up of Sewer and Drains and Sump Pump Failure” endorsement to your policy you are at risk.  If you have a 
water claim because your sump pump failed, the claim would be denied since your agent did not add that 
endorsement to your policy. You may end up paying $5,000 (or more) out of pocket for that loss because there was no 
coverage on your policy.  So the cost of your insurance is the premium you paid plus the $5000 you paid out of your 
pocket since the claim was denied and you did not have the proper coverage.  Just because they did not ask!  So I ask 
you, what is the “True Cost of Your Insurance?” 

Please call us at 215-885-2200 if you are considering switching companies and send us copies of your quotes so we can 
compare the policies and make sure you have the protection you need.  Our friendly and experienced staff will make 
sure you have the right protection at a competitive price.  And, NEVER cancel a policy before you receive the new 
policy.  At Spencer Insurance Agency, “Your Protection and Peace of Mind is our only Business!” 
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Be sure to like us on Facebook and follow us on Twitter ! 

BIG SPIN WINNERS 
 

THANK YOU to all our clients who graciously referred their 
family, friends, and associates! 

Congratulations to our 
May Big Spin winner, 

Steve & Susan 
Gardner! 

Steve & Susan (and 
their daughter) won an 

iPad mini! 

Next BIG SPIN Drawings: 
July 15th & August 15th  
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Congratulations to our June Big Spin 

winner, Rudi Bodensteiner! 
Rudi has yet to spin the wheel… stay 

tuned for his prize! Carolann Llewellyn, Allan Rhodes, Liam Seal, 
Steve & Susan Gardner, Joe Cipolla, Jim Buckley,  

Bernie Rooney, Elliott Seidman, Felix Tuccillo, 
Betty Gleason, Andrea Taitleman, Rudi Bodensteiner 

Get Rewarded for your Referrals! 
We build our agency on your positive comments and are 
truly grateful for your loyalty and faith in us!  If you know 
someone who would benefit from the same great service you 
have come to expect, please refer them to us!  For EVERY 
referral, you will receive: 

• 3 scratch-off lottery tickets     

• $5 donation to a local charity  

• A chance to win a Spin on our Prize Wheel and win 

either an iPad Mini, $100 Cash, or  

a $100 Gift Card! 

Monthly cost for 
$500,000 of Life Insurance 
10 yr Rate Guarantee Term 

Male age 35      $20.56 
Male age 40      $27.56 
Male age 45      $43.31 


