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Check out our ALL NEW Spencer Insurance Referral 
Reward$ Program. See page 6 for details.

Agency

Marc won a 42 inch HDTV.  
Check out our “ALL NEW” 
Spencer Referral Reward$ 
Program for 2014 on page 6 
of this newsletter.

Tip of the Month 
Can you be forced to pay Mom 
or Dad’s Nursing Home Bill?
This may not be as unlikely as you think! A 
recent article in Forbes highlighted this issue. 
To view the entire article goes to: www.forbes.
com/sites/northwesternmutual/2014/02/03/
who–will–pay–for–moms–or–dads–nurs-
ing–home–bill–filial–support-laws–and–
long–term–care/.
One of the byproducts of new medical technolo-
gy is longer life expectancies. In the past a stroke, 
heart attack or cancer may have killed us. Now 
there are new medical advances and treatments 
available to help us recover from these illnesses. 
That is the good news. The bad news is that as a 
result of living longer, Long Term Care expenses 
for many families have increased dramatically 
over the last few years. The question is “Who 
pays for this care?”
You could be held legally responsible for your 
parent’s care if you live in one of the 29 states 
that have filial laws on the books (PA, NJ and 
DE do). New case law in Pennsylvania makes 
children legally responsible for the cost of care of 
a parent even if there was no attempt to divert or 

hide their parent’s assets. In 2012 the Pennsylva-
nia Superior Court upheld a lower court ruling 
(Health Care & Retirement Corporation vs. 
Pittas) that allowed a nursing home to obtain 
payment from the son of Maryann Pittas for 
her nearly $93,000 nursing home bill after she 
relocated to Greece with her unpaid bill. This 
decision came down despite the fact that the son 
made no attempt to hide or divert his mother’s 
assets.
There are some provisions in the law to protect 
adult children from paying for a parent’s nurs-
ing home bill. The PA Statute states “a child 
shall not be liable for the support of a parent 
who abandoned the child and persisted in the 
abandonment for a period of 10 years during 
the child’s minority.” Other defenses include 
the inability to pay for the care and evidence of 
neglect or abuse. I suggest you review this article 
so you understand your risk.
I mention this article because we do have solu-
tions for you to consider. Long Term Care 
Insurance has changed dramatically over the last 
few years. Check out page four of this newslet-
ter to see the different options available to 
you. Don’t put yourself or your children at risk. 
Talk to us today about possible solutions to this 
problem.  

Congratulations 
to Marc Gaw, 
our 2013 Grand 
Prize winner. 
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Teen Driver Laws and the Prom
In March and April your teen drivers will 
be going through the exciting and some-
time nerve–racking time of Prom season.  
Many schools have assemblies using to-
taled vehicles and stories of teen fatalities 
in accidents during Prom night.
These talks can have a positive impact; 
however, the parents of Teen Drivers need 
to do their part to ensure the safety of 
their teen driver and his/her date.
Here is a reminder of some of the Teen 
Driver Laws in Pennsylvania that could 
affect your teen driver:
• Teens with junior licenses may have only   
   one unrelated person in the car with 
   them under the age of 18, unless a par–
   ent is also going along for the ride.

Teen Driver Corner
• After 6 months with a clean driving re–
   cord, a junior license holder may  
   transport up to three underage passen–
   gers without a parent in the vehicle.
• Failing to wear a seat belt is a PRIMARY 
   offense, meaning the police officer may 
   pull over a car with an unbelted driver or 
   passenger for no other reason than that 
   he or she noticed a seat belt not in use.
• Texting while driving is illegal. Use of a 
   hand held cell phone should be discour–
   aged at all times.
• Review alcohol and drug use laws with
   your teen.
Parents are the primary educators of their 
children and this carries onto driver educa-
tion. Make sure your teens know the laws.  
We have many tools available to parents 
of teen drivers including a parent–teen 

contract and a sheet discussing possible
consequences of breaking that contract.
Prom time is an exciting time for all 
involved. Parents should consider being a 
chauffeur for their teen driver. A few years 
ago I chauffeured my niece and her date to 
the prom in a Tigger outfit. How exciting 
it was for her to have Tigger open the door 
for her when she arrived at the prom. It was 
fun and I got a lot of looks especially when 
I was driving home with no one else in the 
car. 
Go to our website at www.spencerinsur-
ance.com and click the “Have a Teen 
Driver” button to be taken to our website 
designed for parents of teen drivers. Please 
call our office to learn about all the tools 
we offer for parents of teen drivers. “Your 
Protection and Peace of Mind is our only 
Business.”               Charles J. Spencer, CLU

Be sure to "like" Spencer Insurance on Facebook 
to get valuable tips. Follow Charlie on Twitter. 

Client News

Charlie started his insurance career in the early 1980’s with John Hancock where he was an agent, 
then sales manager for a local agency. In 1987 Charlie joined his father, Edward F. Spencer, at his 
agency in Jenkintown where they sold personal and commercial insurance products. It was there 
that he learned the property casualty insurance business. 
In 1993 Charlie purchased his father’s agency and started Spencer Insurance Agency, Inc. One year 
later, he purchased Walter Hauck’s and Bill Webster’s agencies, merging them into Spencer Insur-
ance Agency, Inc. He has built the agency from a one company agency in 1963 to an independent 
insurance agency representing several well–respected insurance companies. His goal is to provide 

Charles J. Spencer, CLU President 
cspencer@spencerinsurance.com

clients the protection they need at a very competitive price. In addition to managing and marketing the agency, Charlie’s specialty is 
in Life, Disability, and Long Term Care Insurance. Charlie believes in giving back to the community by supporting local community 
organizations. He recently started a quarterly charity gift in conjunction with his referral program. Each quarter Spencer Insurance 
highlights a charity by donating and encouraging others to donate as well.
Charlie resides in Glenside, PA with his wife, Tammy. They have four children. In his spare time Charlie enjoys spending time with 
his family and grandchildren, and takes a stab at golfing. He enjoys vacationing on the lakes of Maine and New Hampshire and tak-
ing the boat out waterskiing or tubing with the kids, fishing, or just a peaceful sunrise or sunset cruise on the lake.  
Call Charlie, he will make sure you have the proper protection so you can relax and do the things you enjoy and do best.

Agency News

Congratulations to Tom and Pam Croke on the birth of their Granddaughter, Lily Anne Fries.



Email us at info@spencerinsurance.com

Spencer Trivia: WIN, WIN, WIN!
This Month’s Question: In the northern hemisphere the vernal equinox occurs in March.  
What is the “vernal equinox?”

Last Month’s Winner: We had several people email us the correct answer. Josh Williard’s name was 
picked from the group of people who answered the question correctly and he won a $25 Gift Card. Congratula-
tions, Josh!
Last Month’s Trivia Question: The Pennsylvania Dutch were the first to celebrate Groundhog Day. Why did they 
celebrate this day? (Hint: Nothing to do with the length of winter.)

Correct Answer: The first celebrants of Groundhog Day were the Pennsylvania Dutch who used the holiday as an 
excuse to get together and party. Almost half way through winter, what better time to throw a party and look forward to 
the coming of Spring.

“Dinner for Two”

FAQ: In the past I received my Social Security statement by mail near my birth-

A: The U.S. Social Security 
Administration no longer mails the 
statements. You can still get your 
statement annually by creating an 
online account on “My Social Se-
curity.” Visit www.socialsecurity.
gov/myaccount and click where it 
says “Create an Account.”

To set up an account you need to be 
18 years old and have a valid email 
address, social security number and 
U.S. mailing address. When you 
set it up you will be asked for some 
personal information to verify your 
identity.  
After you set up your account you 

will be able to get your Social Secu-
rity Statement and can print or save 
the statement. This statement is very 
valuable when planning your finan-
cial and life insurance needs. It also 
tells you your options for your ben-
efits at retirement, disability benefits, 
and your family survivor benefit.  

   

See page 6 for more details.

day. I have not received one recently, what happened?
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      Our Winner:
                        December .............. Jack Cullen

Thank You! Thank You! 
Thank You! Thank You!

Thanks to all our clients who graciously referred 
their family, friends and associates to our agency. 
We build our agency on your positive comments. 
We couldn’t do it without your help!

Wally and Lydia Clark                   
Ken and Cathy Kress               

Bruce Cadogen                          
Susan Gardner                           
Tom Spencer                          

Spencer Insurance
Agency, Inc.

“Spencer Referral Reward$ Program"

Next drawing: April 1st

Our agency is nothing without your loyalty and faith in us. 

Even if your name doesn’t appear below, please accept our 

heartfelt “thanks” for your support. We truly appreciate it.

Big $pin

Were you a winner of our

Have we reviewed your Business Insurance? 
Phone: (215) 885–2200 Email: Info@spencerinsurance.com

Send your Answer to cspencer@spencerinsurance.com. If you email me the correct answer by April 10th 
your name will be entered into a drawing for a $25 Gift Card. Good Luck!!



1. Stand Alone Long Term Care Policy
      Advantages
         • You can purchase inflation protection so benefits increase with inflation.
                     • Some policies do not have a deductible (elimination period) for Home Care.

                     • Premiums are waived while you are on claim.

       Disadvantages
                   • Your cost can increase as premiums are not guaranteed. However, premium increases need 
                       to be approved by the state insurance commissioner and new rates are based on your age at 
                       issue.
                     • You may die before using your benefits. However, we buy auto and homeowners insurance  
                       policies and hope we never use them!
                     • No Death Benefit.

2. Life Insurance with Extended Care or Long Term Care Rider
        Advantages
                    • Long term care benefits are paid by accelerating the death benefit of your life insurance 
                        policy. Most hybrid life policies offer you 2 to 4% of your life insurance benefit monthly 
                        toward your Long Term Care costs.
                     • Premium is guaranteed.
                     • You or your beneficiary will receive your life insurance benefits.You receive the benefits       
                        if you need Long Term Care. If you die before needing Long Term Care benefits then your 
                        beneficiary receives your death benefit tax free.

       Disadvantages
                    • No inflation protection available. You would need to increase death benefit of policy.
                     • Premiums continue when you have a claim for Long Term Care benefits. You can arrange 
                       to pay your life insurance for a limited number of years. The shorter the period the higher   
                       your premium.
                     • May affect public assistance (Medicaid).

3. Annuity with Long Term Care Rider
        Advantages 
                     • Use the assets in the annuity toward your Long Term Care benefit.
                     • No Premium increases.
                     • If you never use Long Term Care benefits then your beneficiary receives the death benefit of  
                       your annuity tax free when you die.

       Disadvantages  
                     • No inflation protection.
                     • May affect public assistance (Medicaid).

Call us today at (215) 885–2200 to review your Long Term Care Options!

Long Term Care Insurance Options: 
News and Tips to Make Your Life Easier, Safer, and Happier...
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Can’t reach us from 9 — 5? Check us out 24 hours a day at www.spencerinsurance.com
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Spencer Insurance Agency, Inc. Life Insurance Questionnaire
     Our Questions                            Your Answers                      Quick Tips

How much life insurance do you need? $_________________________
Many consumer consultants use a Rule of Thumb of 8 to 
10 times your annual income for the amount of insurance 
an individual should have to protect their loved ones.

1

2

3

4

5

6

7

8

9

How long do you want the rates guaranteed? 
(check one)  10 years     20 years    30 years

A longer guarantee makes budgeting easier but the rates 
are higher.

Would you like Term or Permanent cover-
age?

Term     Permanent
(circle one answer)

Term is just as it sounds. You chose how long you want the 
coverage. Permanent has the premium locked–in for the 
remainder of your lifetime.

Your Gender (circle one answer)

Your Birthday (fill in date)

Male     Female

Mo_____  Day_____  Year_____

Female rates are lower than male rates. Exact date of 
birth is important because some companies use “actual” 
age and some “nearest” age. Our computer sorts them out 
automatically to get you the lowest rates.

Your Height (fill in)
Your Weight (fill in)

_______ft _______in ________lbs Accurate height and weight will help us provide an accu-
rate quote. Good height/weight ratios = lower rates.

Have you EVER used Nicotine 
or Tobacco?    (check one box)

 Never    Current User     Over 3 years ago  
 Over 1 year ago                 Over 2 years ago
 Over 5 years ago             Over 10 years ago   

The longer it’s been since you’ve used tobacco, the 
lower your rates will be. Current use will be deter-
mined by urinalysis.

Describe your General Health
(check one box)

 Superior                              Very Good
 Excellent                             Average

Make your best estimate. Blood and urine tests as well as 
your Doctors’ statements will be the determining factors.

In the past two years have you partici-
pated in any skydiving, scuba, rodeos, 
hang gliding, or piloting?

Yes        No
(circle one answer)

On the average, those who participate in hazardous activi-
ties have a higher incidence of premature death.

Have any of your Immediate family mem-
bers (parent, brothers, sisters) died from 
heart disease prior to age 60?

Yes        No
(circle one answer) If yes, Preferred Rate may not be available.

Name:

Best Number: 

Email Address:

Best Time to Call: 
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Monthly Term Plus a 10 - Year Rate Guarantee!!

 Ask us for our special report: SPENCER’S TIPS:

   35                   $7.22                                  $9.90                                      $15.29                               
   45                   $10.96                                $18.34                                    $30.62                             
   55  $22.30                  $40.52             $75.03 

If you are younger then age 35, your rates may be even lower!*
*Please contact us to see if you qualify for these rates.

Rates are shown as of May 10, 2011 with Genworth Life Insurance Company and are guaranteed for the first 10 policy years subject to qualifying for the rate. 
Further underwriting may apply. Other face amounts are available. Premium may be paid annually, semi–annually, quarterly or monthly. A no–cost medical exam 
may be required depending on age, health, or amount of coverage requested. Premiums are subject to change after the 10th policy year. This policy has exclusions, 
limitations, and terms which affect coverage. For costs and complete details of coverages, call our agency today at 215–885–220 or at www.spencerinsurance.com.

Male, Preferred (No Tobacco)
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“What You Need to Know about Life Insurance:
How to Make Sure the People You Intended to Get 

(215) 885–2200 OR www.spencerinsurance.com

||||||||||||||||||||||||||||||||||||||

Your Life Insurance Benefits Actually Get the Benefits!”

                                     $100,000                                     $250,000                                          $500,000                                
Your Age         Insured  Amount                       Insured  Amount                             Insured  Amount                                    

Send it to us four ways:  Fax: (215) 887–9538  Email: Info@spencerinsurance.com 
Phone: (215) 885–2200 Mail: Spencer Insurance, Inc P.O. Box 54 Jenkintown, PA 19046
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 ALL NEW FOR 2014!
Spencer Referral Reward$

Thank you for your feedback!
Based on your responses, we are reinventing our Spencer Referral Reward$ 
Program for 2014.

Our Spencer Big $pin just got BIGGER!

Each quarter we will randomly pick the name of a person who has referred someone to our 
agency in the previous quarter. That person wins the opportunity to come to our office and spin 
the Spencer Wheel for a chance to win an Apple iPad Mini, $150 in Cash, or a $100 Gift Card!

What stays the same?
Spencer Insurance will continue to highlight a local charity each quarter. We will send $5 for 
each referral we receive during that quarter to that charity.

If you know someone who would benefit from the same great service you have come to expect, 
refer them to us! We would rather reward our clients for referrals than spend money on advertis-
ing. Thank you for your referrals!

 Start referring now to increase your chances to win!

Referral Program Rules
           † There is no limit on the number of chances you can create for yourself. Odds of winning are 
               entirely dependent on the number of referrals received.           
           †This program is open to anyone except employees of Spencer Insurance and their families. You do            
              not have to be a client to enter.
           † The person referred does not have to become a client of Spencer Insurance Agency, Inc. 
           † We reserve the right to deny a prize if required by law.

Spencer Insurance
Agency, Inc.

Check out our website: www.spencerinsurance.com
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Steve and Charlie! Please get me free information about the protection 
I've marked below!

What if you get SUED? What do you have to lose? Whatever the answer, you could lose it all if you’re not properly protect-
ed. Why risk it? Protect yourself and your family with what we call “Umbrella Coverage.” Personally, I think it’s the best buy 
in the industry. How much? Literally, pennies a day! PS: The courts are jammed with stupid lawsuits. If you’re not covered, 
give us a call or check here and fax this back – immediately! Ask about Umbrella Coverage.

Protect your family’s future! What could be more important? If you don’t have life insurance – or don’t have enough – what 
could be more urgent? Rates have never been lower and you can lock them in now for up to 10 years!  Get rock solid protec-
tion for just pennies a day. Don’t leave your family stranded...give us a call!

“Spencer Tips on how to Save Money on Your Car Insurance!” I’ve just updated my special client report on how to save 
money. Get your copy FREE! Even better, we now offer an exclusive new program that might save you BIG MONEY on 
your auto insurance. Give us a call or check here:  FREE Report.............  Get me a quote on insurance!

Protect that Earnings Potential! Call us today for a free disability income insurance quote. We will send you our Free Report 
“Spencer Tips on How to Protect your Family when You Become Disabled.” Contact us...we’ll help!

Yes,

37% of all unpaid claims happen because people have dangerous gaps in their insurance. Don’t 
let that happen to you, your family or your business! Here at Spencer Insurance Agency we’re constantly on the 
prowl for ways for you to save money and get better protection. Now I need you to do your part! Take a moment 
to review this Update. Then give us a call or fax this back to our office. That’s all you need to do!

Remember, changes in the law, changes in insurance products...changes in your personal or business life demand a 
constant review of your protection. Take a minute now, please!

Save MONEY & Protect what matters most: your home, family, business...and your money!
Circle of Safety Update

Spencer Insurance Agency’s …

Check out our You Tube Page: www.youtube.com/user/spencerinsuranceinc

4 Quick Ways to Get In Touch With Us:
Fax: (215) 887-9538 Phone: (215) 885-2200

PO Box 54  Jenkintown, PA 19046 Email: Info@spencerinsurance.com
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Hey, Charlie and Steve, please rush me some information on:    

 protecting my home, condo or apartment with insurance

 protecting my family’s future with life insurance

 protecting my teen driver or children at college

 protecting our Retirement Funds with Long Term Care   

   protecting our Business with insurance

   protecting my boat, RV or other equipment 

   protecting our income with disability insurance

   protecting our jewelry, art and valuables with             
  insurance

PLUS: Having a baby, getting married, separated or divorced? Have a teen driver or a child going to college? 
Downsizing or preparing for retirement? Check out our website www.spencerinsurance.com for tips when you 
have a life changing event.



Spencer Insurance Agency, Inc.  
115 West Ave Suite 204
PO Box 54 Jenkintown, PA 19046

Share your news with us!!
 “Client Corner”is a section of our newsletter where Spencer Insurance congratulates our clients, 
their friends and family, on achievements in their lives. This section of our newsletter is for news about YOU!  
We want to know what is happening in your life. Did you or a family member get married, have a baby, get a 
new job/promotion, open a business, or win an award??? Share your excitement with us!
Let us know by mailing, emailing info@spencerinsurance.com or faxing (215) 887–9538 this slip to us.  

Client’s Name _____________________________________________________________________________

Tell us what happened: ______________________________________________________________________

 ___________________________________________________________________________________

 ___________________________________________________________________________________

 ___________________________________________________________________________________
 (By returning this slip to us you are giving us permission to print the information in our newsletter)

| | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | | |
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If your group, club or organization needs a speaker on topics 
of insurance call Charlie or Steve at (215) 885−2200


