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•  70% of people over age 65 will need long term care.   

•  According to Genworth’s Cost of Care Report,
    of-care.html the average monthly cost for a home           
    health is $4767. The average monthly cost for a private 
    room in a nursing home facility is $11,285.              

Long term care insurance policies have been changing over 
the years. Most long-term care policies are life insurance 
based with a guaranteed premium.You worked a lifetime 
accumulating your retirement assets. Don’t let long-term 
care cost bankrupt you. Contact us today at 215–885–2200 
for a long-term care insurance review. 

I can’t believe we are in the 4th quarter of 2021. I hope all of you have been enjoying the 
cooler fall temperatures. What crazy weather we have had this past summer. Maybe it’s time 
to have a homeowner’s insurance review.
For those who sustained damage from Ida and other storms including the floods and torna-
dos, make sure you check with your township about any federal or state aid available for the 
costs not covered by your insurance. 
Each year we send out a client review form so we can get any updated information from 
you. This year we are changing it up a bit so check out the “Tip of the Month” article in this 
newsletter. 
I want to thank all of you who referred friends and family to our office. We appreciate the 
trust you have in our agency.
Don’t forget to try our Trivia Game. You could win a $25 gift card.
The holidays will be upon us soon. I wanted to wish all of you a Happy Thanksgiving. We are 
very grateful to have you as clients. Enjoy the rest of the fall, winter will be here soon enough 
for all the snow lovers. 

Visit Charlie’s Blog

Each year Spencer Insurance sends out our Annual Client Review form for our clients to 
complete and return to us. This form helps us see what changes you have made in the last 
year that could have an impact on your insurance coverage. This year we will be changing 
up the program. You will still receive the form once a year. if we have your email address,
then we will send you an email prior to your policy renewal with a link to complete the form. 
Once you complete the form it will be sent directly to us. If we don’t have an email for you, 
we will mail the form to you with a postage paid return envelope. 
Why is an Annual Review important?
Spencer Insurance makes coverage recommendations based on your lifestyle. To make sure 
your coverage is up to date; we need to know about any life changes. We represent several 
top-rated insurance companies and want to make sure you have the proper coverage at a 
competitive price. We understand that price is important, but we also recognize that your 
“True Cost of Insurance” can be much higher if you do not have the proper protection. The 
out-of-pocket costs you incur because of not having the right coverage could be costly to 
you. 
What we need to know.
Many life changing events can impact your insurance needs. Building an addition on your 
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Rewards Program

Thank You
Thank you to all our clients who graciously told their family, friends, and associates about us!

 Julia Love, Shawn McKenna, Kim Hering, Ken Romani, Rick Fetzer, Linda Kotzman, Elliott Seidman, John Cost, 

Barb McDonald, Lily Stepnowski, and Joe Currie.

We build our agency on your positive comments and are truly grateful for your loyalty and faith in us! If you know some

one who would benefit from the same great service you have come to expect, please have them contact us! For EVERY 

friend or family member you send our way, you will receive

• $10 gift card

• $5 donation to a local charity

• An entry for a chance to win a spin on our Prize Wheel where you could
   win $100 Cash, or a $50 Gift Card!

One Big Spin winner will be picked each month! Start now to increase your chances to win!

For our 4th quarter charity spotlight Spencer Insurance Agency wanted to 
help people right here in our own neighborhood. We hear about people all 
over the world that need our help but sometimes we forget there are people 
right in our neighborhood going through some bad times that also need our 
help.

With that in mind Spencer Insurance Agency will spotlight a charity with a 
motto “Neighbors helping Neighbors.”  The Society of St. Vincent de Paul 
works with families in our neighborhood to help them get through a 
temporary situation.  

If you would like to donate directly to St. Vincent de Paul Society of 
Philadelphia you can visit their website, 

This quarter’s question: What date did the first crew reside onboard the International Space Station?  And what were the 
names of the crew members?

Send your Answer to cspencer@spencerinsurance.com. If you email the correct answer by December 1st, your name will be 
entered into a drawing for a $25 Gift Card. Good Luck! 

Last Month’s Question was: The eruption of which volcano, in 79 AD, destroyed the cities of Stabiae 
and Herculaneum?

Answer: Eruption of Mount Vesuvius in 79 AD. Buried the Roman settlements of Pompeii, Hercula-
neum, Oplontis and Stabiae 

Several people emailed the correct answer and Greg Slotter’s name was picked as the winner. 
                                                                                                                                                 Congratulations, Greg!

Congratulations to 

our June winner, 

Barb McDonald! 

Barb won $50 cash!

Big Spin Winners

Congratulations to 

our July winner, 

Jim Hering! 

Jim won a $100 cash!

Congratulations to 

our May winner, 

Julia Love! 

Julia won $50 cash! 

Charity Spotlight

Agency News
Check out our newly designed website, https://spencerinsurance.
com/. Let us know what you think.    

Client News
Congratulation to 
Ben and Kelsey Williard 
on the birth of their son, 
Liam Ryan!    

home, getting married or divorced, having a baby, adding a teen driver, changing jobs, and retiring are just a few examples. 
The annual client review form covers many topics related to life changing events.
I encourage you to take a few minutes and complete the form when you receive it. You may also call our office at 
215–885–2200 to discuss the form or to arrange an appointment for a review.

Like us on our Facebook page!Review us online! 

FAQ
Why do I need to tell my agent when I pay off the house or my car?

You may think you don’t need to call us if you pay off you home or car. What a great feeling to pay off your car or 
home. Often when you buy your home or car, you take out a loan to help you pay for it. The company that gave you a 
mortgage on your home or gave you a loan for your car wants protection if your home or car is destroyed. They have 
some rights under your policies. Typically, when you have a loss, the check from the insurance company will come 
to you with your name and the name of the lienholder or mortgage company on the check. You then need to contact 
your lienholder or mortgage company to endorse the check so you can start repairs. The reason for this is that the 
mortgage company or lienholder on your car want to make sure you have repaired the damage.
If you have paid off the mortgage on your home or the loan on your car it is important to contact us, so we remove 
them from your policy. That way the mortgage company or lienholder’s name is not on the check when you receive it 
which could slow down the repair. 

Fall back! Daylight Savings time start Saturday November 6th. Check the batteries in your smoke detectors!
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